
 

Minutes of GLMC PPG Meeting Feb 15 2017 

 
Present                                                   Apologises  

John Davies (Chair)                             Elizabeth Bott 

Jean Evans (Vice Chair)  

Marilyn King                                         

Elizabeth Morgan  

David Cummings                                 

Ruth Parry                                             

Arnold Wilkes                                       

Kate Bushell                                          

Rosa Florio Clayton                              

Janette Mason 

Ellen Walton 

Maureen Messmarri  

 

 

 

 

Agenda  
 

1. Welcome and Introductions 

 

2. Minutes of the last meeting on Oct 12 2016.  

 

 

3. Recycling equipment  

 

4. Patient transport services (Feedback from Chair) 

 

 

5. Care hub – a website directory of services for voluntary sector/services.  

Updated by organisation.  Can do a search.  For use by patients and staff. 

 

6. Pharmacy pilot – bid submitted to have a pharmacist working in the 

practice to carry out medication reviews.  Will free up doctor time. 

 

7. Secondary care diabetic clinics in the community  

 

8. AF project – consultant coming in to see patients with undiagnosed AF.  

To reduce risk of strokes.   

 

9. Is there anything the PPG would like to do themselves as a project – that 

doesn’t involve practice time? 

 

 

 

 

 



 

Minutes from previous meeting were reviewed. No action required.  

 

 

 

3- 1 – Recycling equipment – There was a discussion around  how wasteful this is as 

a lot of equipment that gets returned to the hospital seems to be destroyed or they 

refuse to take it back due to infection control / possible damage to an item that then 

may cause an injury. (Leading to a law suit) This was looked into and there are 

charity’s that will take some items and reuse. 

The therapy dept at the COCH was contact and confirmed they take some items back 

but the majority are unreturnable. 

It was confirmed that there isn’t any equipment here at the practice that is loaned out 

so we can’t influence this.  

It was agreed that if anyone wanted to investigate further to contact the CCG on the 

following link https://www.westcheshireccg.nhs.uk/ 

 

3. 2 Following on from the above there was then a discussion about 

Medication/Dressings returned to pharmacy also being destroyed even if they are 

unopened. I spoke with the pharmacy manager and she confirmed this, they will not 

take any returns if the items have left the premises.  

If you would like to discuss further the Pharmacy manager is happy for anyone to 

contact her.  

 

 

4. Patient transport – There was a discussion surrounding the Patient Transport 

Service and personal experiences. It was agreed that anyone with good or bad 

experiences were to let JM know who could inform Chair.  

There was a general consensus that the service on the whole is a good service but can 

result in patients entire day being consumed due to appointment times, routes taken by 

the service.   

 

5. Care Hub  - A new Care Hub website was discussed that Upton Village surgery are 

coordinating – It was agreed that a link would be circulated when it was fully 

functional. Will be good for signposting patients to carers; vulnerable; frail 

information also disabled and Mental Health information. It was agreed that this 

would be advertised within the practice once confirmed.  

 

6. Pharmacy Pilot – A Pharmacist is to be employed by the practice and will be 

involved with reviewing meds / prescribing / care. This is a 3 year pilot, NHS 

England are providing some of the funding. This will free up some GP time.  

 

7. Secondary Diabetic care - Jeff Pond the clinical lead Specialist Nurse at the COCH 

will have a clinic once a month at all the local practices, where he will see complex 

patients.  

 

8. AF project - Dr Roger Trent (Consultant Cardiologist at COCH) is providing a one 

off clinic at the practice. During this appointment, Dr Trent will discuss the patients’ 

current condition (i.e. AF) and provide expert advice on the best 

treatment(s)/medication(s) available to them, to reduce the risk of stroke. 

https://www.westcheshireccg.nhs.uk/


 

AOB: 

A) Some members expressed concern for local facilities being closed/changed 

without Public Consultations. It was agreed that there was lots of information 

provided via the press regarding changes; hospital closures/ merges / how to 

save money. It was agreed that they would hope the public are consulted about 

such big changes.  

 

B) There was a discussion surrounded ways to encourage more patients to join 

the participation group so there were better group dynamic. It was agreed that 

the practice will promote via their Social Media pages and on the TV screen in 

the waiting room.  

 

C) The group also requested a meeting late afternoon / early evening, I could 

arrange for the meeting room to be available 5pm – 6pm one evening however 

no one from the practice would be able to attend at this time. It was agreed 

that JM would be informed if they agreed on a date  

 

 

 

Proposed dates for 2017 meetings - 1.30pm - 2.30pm  

 

Wednesday June 21 

 

Wednesday Oct 18  

 

(These dates are subject to change)  

 

 

 

 

 

 

 

 

 

 

 

 


